
Stocktaking Report:
Building the capacity of heritage communities to build

socio-cultural space for creativity, learning,
participation and inclusion.

SUMMARY

This  report  detai l s  the quant i tat ive and qual i tat ive research and
stocktak ing phase of  the People P laces Stor ies  (PPS)  Erasmus +
Strategic Partnersh ip ,  which focuses on the capacity  of  her i tage
communit ies  to bui ld socio-cul tura l  space for  creat iv i ty ,  learn ing,
part ic ipat ion and inc lus ion.  The project  a ims to increase c iv i l
society ’s  capacity  to explo i t  her i tage as an env i ronment and
resource for  sustainable development.  

As such,  i t  prov ides the sett ing for  the development of  a new
methodology for  Her i tage Community  (HC) capacity  bui ld ing.  I t
informs HC development guidel ines which are t ransferrable to other
educat ional  and community  sett ings.  I t  i s  the bas is  of  PPS project ,
informing the task of  ref in ing a set  of  community-re lated
competences developed in  the Delphi 1  project  (Development of  CPD
for  Her i tage Interpretat ion Staff  to faci l i tate l i fe long learn ing and
socia l  inc lus ion) ,  for  s t rengthening the capacity  of  a HC (Output  2) .
The report ,  guidel ines and CF wi l l  then be used to create a CPD
course (Output  3)  hosted by project  partners ,  B l inc ,  on thei r  widely
used learn ing platform al lowing the PPS course can be del ivered
through a b lended learn ing format (Output  4) .  
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This  report  has the potent ia l  to create a h igh impact for  prov is ion of
t ra in ing for  new audiences and is  of  interest  to a wide range of
adult  learn ing prov iders .  The internet  and socia l  media offer  a
re lat ive ly  h igh number of  her i tage project  descr ipt ions but  hardly
any of  them are based on a ‘ shar ing and learn ing’  template offer ing
systemat ic and usefu l  info about needs,  goals ,  target  groups,  and
impact.  Th is  report ,  and i ts  on l ine reposi tory ,  wi l l  prov ide qual i ty
cr i ter ia and breakdown of  the di f ferent  tasks  HC’s  regular ly
undertake.  The reposi tory  wi l l  be hosted on the project  websi te.
 
The main f indings of  the report  are that  there is  a low awareness of
the CoE’s  latest  Her i tage Convent ion.  Faro-competence based
train ing has a huge potent ia l ,  a l lowing faci l i tators  to run her i tage
projects  that  have a pos i t ive socia l  impact.  Harder  sk i l l s  such as
project  management ,  s t rategic fundrais ing,  f inance,  socia l  and
economic evaluat ion,  as  wel l  as  softer  t ransversal  sk i l l s  (publ ic
engagement ,  s toryte l l ing,  communicat ion,  d ig i ta l )  are among the
competences that  are cons idered most  usefu l  and needed by the
respondents .  T ra in ing that  ex ists  in  these areas is  patchy across
Europe,  can be too gener ic ,  or  not  specif ical ly  re lated or  marketed
to her i tage pract ioners ,  leading to low mot ivat ion for  both t ra iners
and t ra inees.  


